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SCHOOL OF CONSTRUCTION
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Level 3 Plumbing Technical Diploma

Student Name   __________________________

Academic Year 2020-2021
Course Details

Course Leader


-
Mr Simon Robinson
Room




-
0.12
Telephone



-
0191 5116000 x 5876
E – mail



-         simon.robinson@sunderlandcollege.ac.uk

Main qualification aim 

-         8202-35 Level 3 Plumbing Diploma.






          City and Guilds.

Including :-                                               Cold Water Planning and Design
                                                                 Hot Water Planning and Design






Central Heating Planning and Design
                                                                 Sanitation Systems Planning and Design






Environmental Technologies 







Site Procedures and Planning 

Course codes


-
8202-35 L3
Start date



-
 September 2020
End date



-
June 2021
Note : Students will follow the programme of study from a prescribed September          

           start  date

Course will run for 35 weeks with approximately 13 Hours Delivery Per Week (450h)
It is expected that students will study for at least 270 hours whilst on programme. 
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WHAT IS THE COURSE ABOUT?

The aim of the scheme is to satisfy the needs of industry for those candidates looking to be employed in the Installation or Maintenance of Plumbing and Mechanical Engineering Services Systems and components.

ASSESSMENT
2 Time-controlled and nationally set written examinations.
ENTRY QUALIFICATIONS
Achievement of a Level 2 Diploma in Plumbing.

Previous experience within the Industry (Direct Entry Only)

INDUCTION

Your induction will take place during the first day of the course.  It will include: -

· Introductions to course team and other candidates.

· Internal emergency procedures.

· Enrolment and financial procedures.

· Content of student and course handbook.

· Outline of course programme and requirements.

· College tour and essential equipment.

Learning Difficulties.

Students with identified learning difficulties should speak with the course tutor privately who will refer them to Learning Support to help them and identify their needs.

Safety Wear 

Students must wear safety footwear and overalls at all times when in the workshop. Failure to provide work wear will result in students being refused admission to the workshop and asked to report back to their place of work.

Classroom Materials 

Students must bring with them on each attendance day appropriate writing and note taking equipment as well as any notes or handouts given to them by the course tutors. 
Mobile Phones

Mobile phones should be switched off and out of reach during classroom and workshop sessions.

Punctuality 

It is expected that students are punctual on their return from breaks and lunch .

Absences

Absences are reported on a weekly basis to managing agents and employers. 

Food and Drink

These are not permitted in the classroom or workshop situations.

Appeals Procedure

An appeals procedure is displayed on the classroom and the workshop notice boards as well as in the college handbook. For easy reference a copy is re-produced at the end of this handbook 
Attendance

Attending college is classed the same as a working day and students are reminded that as in the workplace dental appointments, driving lesson etc. will be classed as an absence and duly reported.
Disciplinary Procedure
If college attendance, performance or behavioural requirements are not met, then the formal college disciplinary procedure will be invoked. This consists of the issuing of concern notes followed by a disciplinary hearing with senior management staff. 

OUTLINE SYLLABUS AND COURSE CONTENT.

The Theory Units covered are:

	Unit Number
	Unit Title

	331
	Cold Water Planning and Design

	332
	Hot Water Planning and Design

	333
	Central Heating Systems Planning and Design

	334
	Sanitation Systems Planning and Design

	335
	Environmental Technology Systems

	336
	Site Procedures and Planning

	
	

	
	


The following are the current regulations that you will address during the course:-

· Gas Safety (installation and use) Regulations 1998.

· The Health and Safety at Work etc, Act 1974.

· The Health and Safety (First-Aid) Regulations 1981.

· The Noise at Work Regulations 1989.

· The Manual Handling Operations Regulations 1992.

· The Personal Protective Equipment at Work Regulations 1992.

· Building Regulations 

· The Control of Substances Hazardous to Health Regulations 

· The Health and Safety Information for Employees Regulations 

· The Workplace (Health, Safety and Welfare) Regulations 

· The Health and Safety (Safety Signs and Signals) Regulations 

· The Health and Safety (Consultation with Employees) Regulations 

· The Lifting Operations and Lifting Equipment Regulations 

· The Confined Spaces Regulations 

· The Electricity at Work regulations 

· The Construction (Design and Management) Regulations 

· The Highly Flammable Liquids and Liquefied Petroleum Gases Regulations 

· The Fire Precautions (Workplace) Regulations

· The Reporting of Injuries, Diseases and Dangerous Occurrences Regulations

· The Management of Health and Safety at Work Regulations 

· Water Regulations 1999

COURSE ATTENDANCE
There is no set attendance level laid down by the Awarding Body.  However, the college specifies that a minimum attendance of 90% must be achieved.  This will ensure candidates gain the required knowledge of the various subject areas.  Failure to achieve this figure may result in candidates not completing the course on time or removal from the course. 
ACCREDITATION OF PRIOR LEARNING (APL)
There may be an opportunity to gain APL for certain subject areas depending upon the knowledge and experience of the candidate.  Any considerations will need to be discussed with the course leader.
SUGGESTED READING

	Title


	Author / Publisher
	Date of Publication and ISBN Number

	Water Regulations Guide


	WRAS
	ISBN: 0953970809

(2000)

	Plumbing Level 3 Candidate handbook second edition ***

	Heinemann 
£30.99 ***
	ISBN: 9780435031169
(2011)

	Plumbing Revision Guide***

	Heinemann
£19.99***
	ISBN: 9780435402143 (2007)

	Plumbing A-Z Dictionary


	Heinemann
£24.99***
	ISBN: 9780435402082

(2007)

	Central Heating – Wet and Dry


	Corgi
	ISBN: 190263229X

(2003)


Complaints Procedure
A complaint is an expression of concern or dissatisfaction with the services provided or actions taken by the college.  This procedure applies to all students, Apprentices, parents or carers, salon or restaurant clients and employers (not contracted to the College).  Where a contract exists between the College and another party, the terms of the contract will apply following the informal stage. Complaints should be handled in a professional non-confrontational manner.

1. Formal Approach

1.1. If the informal approach does not resolve the matter, you may make a formal complaint, which should be in writing, using the complaints form attached and addressed to the Director of Quality, Teaching, Learning and Assessment. Alternative formats and methods of complaints will be accepted, but if you have not followed the informal approach the College reserves the right to instigate this and treat your complaint informally in the first instance.  Assistance regarding how to make a complaint can be found through our reception and welfare services.

1.2.  A formal complaint must be made within 15 working days of the action or loss of service that you feel has adversely affected the quality of your learning opportunity / service. 

1.3. The Director of Quality, Teaching, Learning and Assessment will assign an investigating manager typically:

a. Head of Department

b. Director

c. Alternative manager


d. Senior Commercial Manager

e. HR Manager (for complaints directly relating to the behaviours of a staff member)

On receipt of a formal, written complaint:

Within 2 working days
The Director of Quality, Teaching, Learning and Assessment will   acknowledge receipt of the formal complaint to the complainant (and forward a copy to the assigned investigating manager)

Within 10 working days
The investigator will conclude the investigation and send the College`s detailed response to the complainant.   If it is not possible to conclude within 10 days the investigator will send the complainant an indication of how the complaint is being addressed and when they will receive a detailed response.  

Copies of all correspondence relating to the complaint should be forwarded to the nominated Quality Administrator to inform the central complaints record.

2. Appeal against the outcome of a formal written complaint
2.1. If the complainant is not satisfied with the substantive response to their complaint they have the option to make an Appeal.  If they wish to do this they should write to the Assistant Principal Student and Customer Experience (all complainants except Apprentices and employers), or the Executive Director Commercial Activity for Apprentices and employers, stating that they are unhappy with the outcome, outlining the reasons for appeal and what they will consider as an alternative outcome.  This should be done within 30 days of the formal written response being sent to the complainant. 

2.2. The Assistant Principal Student and Customer Experience / Executive Director Commercial Activity, or their appointed representative will then review the complaint, including any investigation to date. However if the complaint is against the Assistant Principal Student and Customer Experience / Executive Director Commercial Activity, the appeal should be sent to the Deputy Principal and Deputy Chief Executive.  

2.3. They may also carry out further investigations on the complainants behalf.  In any event, they will seek to resolve the issues involved and issue a written response within 10 working days of receipt of the appeal letter.
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